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APPLIANCES
BENEFITS

Members and their dependents are covered for medical and surgical appliances including crutches,
walking aids and blood pressure monitors, etc. This benefit is basically more to help patients with
movement challenges.
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Conditions

Members can enjoy this benefit subject to the following conditions:

® They have to submit a motivation, complete with costs for pre-authorisation or approval by the
Scheme.

° Members have to be within their benefit limits and cycles in order to qualify.

® The Scheme (or contracted managed care company on behalf of the Scheme) may from time
to time partner with other parties or centres of excellence in order to ensure cost effective and
appropriate care.

* Members have to submit a motivation, quotation and referral letter for certain appliances.

* Some appliances requires a member to be registered for a chronic condition in order to obtain
the appliance.
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